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@ fYHS FYU mfYUXmief B Y bYThV[ A o[

MP=NC H, GYYhH Ya cXYfb Wbg a Yf
<UWWb[ VIYUXH WXbi bW

MP=NC H ...Q\ LhYI WdHcbU Y1 dYflYoWg'cc_1 Y]b ..f. %o
JTU 0, ?Z&fhYgg XjgWeéj Yim
JTU 0...MYLa "Ygg mVebb YWY X
JTU 0t @dgibhWbj Yb]YbW
JI'U 0% ?achlcbUmfYgcblbh
JJU 0" ; Cdck YFYX k\ YfY ]ha U Yg gYbgY

MP=NC H 1 =f]HWJ VUNY] fci bXg WbX dflcfliYg Z£f fYn) Wa a YIW
» JIYdUb[ Zf Wb Y YbRWA h fY
...LYXYQ][ b]b[ dTfY Y dYf]YbWgy
T LYA ]b_Ib[ kcf_Zckgh VecghVebj Yfglch WbX ‘cndim

MP=NC H$ N\ YZi bXUichU fYUXJbYgg Z2f U YoHWWbX a cfY
» OblgYXWa a YIW Lgh Y VUV VCbY
...; JC#dhlbX a cXi U oZgfi Wi fY
t =fcgg dfcreVe bZUgfi Wi fY
T MUWVTmef\ia b { ; CXf] Yb cUXg

MP=NC H"~ @fk UiX R Jo_Jb[ FYRJYfglbj YgHb[ b Zi bXUicbU fYUx]bYgg
D> MicflgdfYdUYgZf cbY WW ; Cdck YFYX g cdd]b]
MYk Z1 XYTj Yigi bIAYX Wea a YA Webj Yb]Yb\W
JYhPUI i b]ZYg W grca Y Y1 dYFYbW UNcgg W LbbY'g
Mj Wb YoUV'Ygi bJAYX Z ‘Z"a YohWebbYWib[ Y=ca a YA LbX HUXJHcbU grefYg

MP=NC H %o<i [XJb[ Zfh YZ hi fY cZfYH) LhgWJY

; Vci hWa a Yf\Wtcc'g
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BYfYggea YA o[ kYWb U U fYYch N YFYgbYj Yf UXi “a ca Ybh]b fYHJ

?j YErmYU Vflb[ g UdUFUXY cZbYk W bc'c[ JYg [ UX] Yig LbX ]bXi gfm\ ndY YUW dfca]gb[ AY
bYIh'YW b Wgta Yf Yb[ U Ya Ybh SyhZf U™R YZbZAFY kec a bnfYH) YigZ4bXh Ya gYj Yg

W Wglb[ Fec'glbghvUX cZg\ Wb[ gif iy mbU ][ UHb[ dclbhge’i Hebgh LthXeb hgWY LbX
d'Uiefa gh Lhgck R Ya Xckb

Hck Va Ygh YbYL hV][ R b[ : [ YbHWMEa a YA dfcj ]XJb[ ; CXflj Yb Y dYFYbWgH LhUM
U kebea ci gmeb WA UZc2Webg a Yig 1bZi YbVib[ Xigvigj YEmXyWikich a U Jo[ WX Y] Yb
di W LgY

<i h\ YfYgh YWHN ; CXcYdb hZl dccf oZWgi Wi fY™ Thta d14Yg ]h ®@VebglghvbhdfeXi WAXU
YUXgle i bfYJWY fYWéa a YbXUjcbg McYX4 "4 a Ybhgnghva g Y1 YW HY b ZU a Ybig

>V bb YWAYX W YWci hilbX ‘cnihmZck g UMY YFURY Wb Xcba Ybh ® ¢\ cfh U YbHWWa a YIW
Yl dcgYgh YWUWg b nti f Z£1 bXUdcb

QJA ci hUZi bXUich R Uhg ddcfigfYU Ha Y XUUUWbX ZY1 VY cfW YgHUich Yj Yb K Ya ceh
XUmnb[ ; gbhvfUMchbg ZYY' g dYFAVIU JoWebgghvbhef gick

| i fHUY N Yk]bbYfgk] VYR YcbYglbj Yaib[ Jb Zi bXUicbU fYUx]bYag Vi TXIb[ UZYI VY
VUNVCbY K LhYa dek Yigh Ya tt Y] YAU Y Jbbcj Uich Zgh LhgWU'Y WXk Jh ci hXgfi dHcb

® R Jgk\ Ji dWYF kY VAb[ Fe[ YA Y UWea dfy\ Yo Yj Yk cZh YZ H Y cZiYS Y1 d'cf]o]

¢ ObXYfgiLbXp[ VW Y Ici f LbX Johbhib A Y a cXYfb Vébgi a Yi* WX H YflgY cZ A Ybhy

«  Q\ LhYI WadHcbU Y1 dYflYowg cc_ ] Yo ..f. %dfcj Xb[ WUhmeh R Y bYk gbXUX Zf
ZWich Yog Ya cHebUmYgebUshtbX Vb h Lk LEY Yb[ U Ya Ybh

o =W VURY] fci bXg WX dflcfliYg JfYdUp[ Zf U YoHWiea a YA FYXYg] blb] grefyY
Y1 dYFYbWg WX fYR Jb_Tb[ k cf_Zck ghe VecghVighj Yigich UbX cnJtm

e N YYYa YblgcZzi bXUichU fYUXbYgg LbX A Y Zfk X K Tb_To[ FYHI'Yfg UFYUXH o
ghvdgb K Jg XIfYWicb JoWi XJo[ D> Micftg JYhPUi WX a cfY

QYWa VY hY..f.%YXHcb cZLY]a U Jb]b[ LYHS Fyhgg LdYk\ LhgbYl h

i f Wa a YiWwee ghvla

LYlaU bJo[ LYAS Jb .f. %
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NeXUngWebg a Yfg Uyb hUa cbc R " V] JcbgczdYed'Y gl cd [ c VU mYUN k] i blei Y
dfYZFYbWg LbX V\ U Jefg M~ WYU dUtivfbg UFY Ya Yi[ o[ b\ ck dYcd'Y X]jgwéj Yf Yj Ui Ly
WbXVi m\ ][\ [\ Hb[ k\ YFY VflbXgai ghZ£W g UtybHcb

Sci b[ Yf [ YbYfUichg YbhYflb[ R Yk cf ZfW " cf UMYagbl gdYbX]b[ dck YfjJUdUYblg”
cZ¥b fYg WY g\ cdd]o] \ W]rgh fei [\ bYk W bbY'gUbX WWbc'c[ JYg Zca geViU a YX(Ut ; C
XfJj Yb Y1 dYFlYoWrg 21 dYWLHcbg UFY ToViYUgJo] “md YigebUTRYX UbX Vbl h XYd YbXYbh gh LAYX
VMW H Y Y] Jcb WX YghmY

; bYk hdY c2Wbg a YflgUgc Ya Yf[ o[ NY; QJ Ybh ; Wib[ cb VW\ UZcZUdYfgcb [hWhb
fYgyUw Wa dUyY WbX Y] Yb g\ cd U kebea ci gm<m..ftf bYU'm f~ cZcblbY ¢\ cddYfg UY
Y dYWiXtT i gY; Q] Yolg UWEi bib[ £f, .7 cZ1 YIf gdYbX]b[ WXX]b[ (.. <lc R YOM
Y=ca a YIW gYWcf

Q\TY\i albgdi W] H Y g chy VilbXga UrbYYX fe WdYU fe ; AUy U[ LAY YYdYF Vimdfcj 1XIb]
gHfi WYX : CEYUXMWHIC[ g LbX XUU" UgWbUc A Lhg VW\ea b[ JoVeYWglb[ “md'U gV'Y b
f . %0

Ni Y Yb[ U Ya Ybh\ ck Y] Yf fYei f'YggY] a YoHHcb VYnehX XYa c[ fud\ Mg VMV U Jcf Vigbivl h
WX Johbh Ne \ Y'd fYHTYig cd YFUcbUIRY R YgY Y dYWHebg k YA\ T\ h, f Vebgi a Y
LW Yhmd Yg Y YEmfYHJ Y bYYXghe _bck

LYjaU bl LYRSJb ..f.%


https://www.businessinsider.com/morgan-stanley-expects-ai-agents-to-fuel-e-commerce-boom-2025-11?utm_source=chatgpt.com
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N\ YgY UW Yl Yg UrYb hf][ X N Y[ cU Jgke i bXYfgilbX VW U JefU dUtvfbgH LhbZi Yo
Yb[ U Ya YbhUoX di fW UgY XYWikjcbg

NYW Wa £fHNVY\i a b g\ cddYig

OgY; C&f X|gWej YimlbX fYW¢a a YoXUjcbg cdYb kt U rcbea ci gdi fW WgYg
?1dYWA\ Yd4 "U kca WHeb Vi hXjgYyb[ U Y]Z C&Ygcdlei Y cf [ffY'Y] Wbh

<f]JW WX a cfhJ ‘cniJ]ghy

" IV grefY Y dYRYbWGK\ TYi gbo[ X[ JU Zf Vebj YoYbW PUi Y\ i a U
kei W WX W fLHY gYfj W cj Yf U hkca Ujcb Wb fYXi W guigZdM¥cb

-'- NYW U YfgY
JFYZT ek WW cf FUXHebU g\ cdd]b] W LbbY'g a UnfYgighWdgcf; C

:I: Jf]] Wwvn4fghWbgi a Yfg

MYYWHj Y Uvci hXUUgL U] WX KT To[ Fe HUXY heb mief WU j Ui Y
JYfgehbUJnUich a i ghVY Hlogd LiYbhUbX VYbYZWU “ck Fo YiLbWY Zf a Jgi gY

~  Jf]\W g¥bgHj Y. j Ui Y Xf]j Yb

LYgdcbX ei W it XYUg WoX XnbUa MEfMIb] B[\ miYgdcbgj Y it JoWhHj Yg
Vi henuhmig 24 TY WX g JZgk A Wghet ZWich

LYlaU bl LYRSJb ..f.%
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JflcfHnY a Ya cfU/'Y Y1 dYAYoWrg grefrivJo]  Vj Ybhg UbX JoRvfUMYj Y
Ybj Jficba Ybhg JUma cfY Zf Y1 dYAYoW Vi ha Ui befY HUHcbU cntytm

dfc[ fa g fYei JFY W\ Y Y d\ nglWJ UbX X[ U Fei W dcbhg

4

S Bl Yfdé¢ bb YWAYX gc WU o\ cddYfg

®Z YoWX VY] Yk g gcWU dfccZ ] YgtYla glbXWa ai bJHYg ?1 HYa Ym
HYbX gybgljj Y VflbX a Joghvdg cf bY[ Uj Y Y] JYk g gdfYUX ei W mlbX UZYWh
Hi gh=caacb U cb[ nti b[ Yf[ YoYfUlcbg Y[ G] YbbJUgWXAYb T

¢« @ di gY. HYbX Xf]j Yb g\ cddYfg
>f] Yo Vm@ GI YU cZa Jgglol ci HeJa JivX YXIHchg LbX ge ViU HYbXg B][ \ 'm
fYUM Yc a U_YHb[ Wk dU[ bg

C:M VoW]dHcb . ‘cnuheef]YbhyX Webgi a Yfg

" PUI Y Vtbj YoYbWW dfYXWLV]TImLbX 6 VaWldHcb dYF g dfY2 U e fYbYk U LbX
YW flb[ Z 2 a Ybh 21 dYWA\ ][\ dYfgcbUJnUich WX Yb[ U Ya Ybh Wi fb JZ

Y1 dYFYb\WYg g bUy

f M giJbW]ImWbgWei gWbgi a Yfg
T 5ty YW Z)vbxXm dicXi Wy dUNU o[ WX YA MW aei fib[  <flbXg a i ch
XYa chgffUY U K YW gtubUTmYZZ:ftg

LYlaU bl LYRSJb ..f.%
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Mca YWbg a Yfgd\ cd HUXJHcbU mch YfgfY'mecb gc WU ZYXg cf ; A Ybig LbX a Lbmg\ |4
VY YYb W LbbY'g XYdYbX]b[ cb dfcXi Whi f[ Yowhcf WebhYlh ?j Yo kA Jb A Ygla Y[ YbYfUich
W U Jcf j U]YgVima ca Ybhlb X bYYX

N Jga U YgcbY ghnY 4ig U gfh JYglbYZ2Wj Y | dHa Jnib[ gc Y mef gd YWAWW LbbY'g b
Joc'Wcb g W WygYUW gcWU ; CGcf gefyg k] JbY] JHVncj Yi'cc_gY] a Yblg cZXYa WbX

N Y cddcfh bJmlYyglb cdYflHcbUlnb[ bi bW >YhivWib[ Jbhvbhlb fYU Ha Y gY[ a YbHb[

XnbUa MU mLb X XY Yflb[ VbV h Lk UF'Y Y1 dYFIYbWYg LYH] Yfgh Uhvi TX Zf ] UFJUV]Tmi" LA YF
Alb U Y Yg" k]"WAHhR fYfYY] bW Hi ghlbX Y] Ybi Y b Wb oWYlglb[ 'mAU a YbhyX
“UoXgWdY

N JgZ£W gcb bi LbW bUh fU'mYUXg e UVFcUXYF ei YgHcb

Q\ LhXcYg Wb Y1 WrdHcbU Y1 dYFIYbWY ‘cc_ ] YTb ..f . %o

LYjaU bl LYRSJb ..f.%
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NeXUngWebg a Yfg UY a cfY Ya dck YIYX VebbYWAYX Lh X X]gWEblb[ R Wb Yj YI N Yt X[ Y
VflbXg bchcb meb k\ LhA YmgY™ Vi heb\ ck A Yma U YR Ya Y \ ck R YmlWbRVIdUY R Yf
bYYXg WX\ ck YW mA Ym\ Yd A Ya [ Yhk\ LhA Yk Lbh" k\ YfY] Yf LbXk\ YbY] Yf A Lh]g

@f a UonfYHJ'Yig XYZblb[ Wo Y1 WdHcbU Y1 dYFYoW \ Uy VYWea Y a cfY W U'Yb[ Jo] VW gY
A Y nfXgHW \ Uy g JZYX : b YI WdHcbU Y1 dYFYbW g bc “cb[ Yf Uglb[ Y a ca Ybh JhgU
VébHbi i a cZJbhfUMcbgh Lha i ghZ/Y Joh JHj Y FY'Yj UohUbX ZWich Ygg UNcggfti W dclbly

QA A YflgYcZy YoHWiga a YW R Y VU Igfiglb] U Up ; CXf]j Yb W LbbY'g ]oWiYUgb[ 'm
1bZi YbW beh ghXigvigj YimbX XYijeb a U Tb[ Vi hUge Z “Z°a YbhlbX cnihm=cbgi a Yfg
WXcdHb[ ; CY1 dYWAY! dYFYbWgH LhZYY gYLa “Yog k\ YA YER YrY JohvFUMb[ XIFYWAmct K fi | \
W ; Q] YohUMp[ cb K Yf VA UZ

; Wcggh YgY d]"Ug A YWa acb R fYUXJgWebhvl h" i bXYfghbX]b[ bch?t ghk\ ¢ Webg a Yfg UY
Vi hk\ mk\ Yb WbX\ ck R YmWccgYte Yo[ U Y

# +$ -.*1' 3 H$) ' 3+ -$) .3

?Z2&£fhYgg MYUa "Yggm Ggnbh

X]gV¢j Yfm V¢ bb YWAYX V¢ bj Yb]YbW
=chg a Yfg Yl dYW¥ | bbY WX cZbY UYb h MIYYX LbX ZY1 V]
VilbXghe a YYhh Ya b gYdULhY i fbYng aUhvflgai W W

R Yaca Yblgh th W cW

a Utivf

?a chHcbU mfYgcblbh ; Cdck YFYX k\ YfY

Jha U Yg gYbgY

=cbj Yb]YbW k Jog UtibHcb fY'Yj LW ®HY'][ YbhU YbigU [ a Ybh\i a W
kbg ‘cntyim XWich a Ub[ g fAMp[ FY'Yj oh
dfcXi Wy WX [ i JXIb[ W cWYg

LYjaU bl LYRSJb ..f.%
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=chg a Yigk Wh]bgd]fUich Y] Yink\ YFY ® gcWU ZrYXg a U _Yrd UAYg gYUW Yb[ JbYg
grefYZebhy WX IoWYUgb[ “mh fei [\ ; O Ybhy >]gviej Yima i ghYY' YZZ&fhYgg Webhvl Hi U LbX
dYfgcbUJnYX

=chgi a YigreXUnYl dYWAR Y ][ \ hlbZfa Ujch LhdfYWigYmh Y a ca Ybhlha Utifg" K\ YH Vi

R YNFY' Y] Ui Ujb] gdYVg FYUXIb[ £Y] Tk gcf W YW]b[ fUb[ g N\ Yirbe “cbl YF\ U YR Y dUjYbwy
fe \ i bhUMcgga i HA'Y giivgcf X[ K fei [\ dfcXi WidU Yg Y] YimXY UrioHcXi Wg ZWich WX
PVWYUSYg R Y Y] ceX cZUbXeblbl R Y di fW LgY

Q\TY gcWU a YXUd Ung Ug][ bJAWbhfc Y b dfcXi WixgVéj Yimk JA %E cZAYb TWebg a Yig
gl Thgh YIf dffa Uk UmcZZbXJb[ bYk dfcXi Wigcf VilbXg ; G Yohg UFY Ya YT Jo[ Fc Ua d'J2n
XIgV¢j YEmY] Yb Z fA YF Vindfc UM Y'mgi f0Ab[ dfcXi Wg WUFb[  Jbad]fUich 2vYXg

\J[\ T\ Hb[ HYbXIb[ Jiva gUNcgga i Hd'Y W LbbY'g Véa dUb] dfcXi W UbX dfYgYbHb[

W fURYX cdHcbgh Lha LWV Veh dfYZFYbWg LbX dfUMW bYYXg

cZg\ cddYfg Yl dYWirc

%f'\ i gY: O Yblgk]A b R Y é.l.'\ cZg\ cddYfg UY 2ha U

b¥l h,..acbh g

kJn ; Qceg

Mei fW MLHGH

<mXY] Yflb[ A Ya caghfY'Yj WbhlbZfa Ulcb LhA Y]\ hHa Y A YgYtcc'gfyXi W XYWgjcb ZH[ i Y
UMY YFLHY di W LY XYWiglcbg WbX a U YR Y YbHfY g\ cdd]b[ Y1 dYflYoW Y ga Urhvf LbX a cfY
dYfgcbU]nYX

Q\ Uhh Jga Ylbg Zf FYH] Yfg

JfeXi Wiga i ghVYj IgVY k\ YFY] YF XJg\éj YFm\ WddYbg JoWi XJb[ ; CXflj Yb W LbbY'g
Mfi Wi fYX a UN JoY FYUXUV'Y WHJC[ g UbX YbfW YX & YAXUUUTY YogYbHU Zf [ i [XJb[
Veh \i a b LbX; Ca YXJUHYX X]g\éj Yimrck UIX Webj Yigich

>UWJa i ghvY UWWV LHY i b]ZYX LbX UMYgglVY ke Veh \ i a LbgWbX; C<flbXgh Lh
Yadck Yf; QJ Yolgk]A gfi Wi fYX VWbV i U JoZfa UHcb Wb XY Yf Y1 dYflYoWgh Lh
&Y Ha YmfY'Y] LbhlbX Hi gk cfA m

LYjaU bl LY Jb ..f. %


https://www.statista.com/statistics/1455391/shoppers-social-media-discovery-and-purchase-worldwide/
https://www.statista.com/statistics/1455391/shoppers-social-media-discovery-and-purchase-worldwide/
https://martech.org/60-of-shoppers-expect-use-ai-agents-in-the-next-12-months
https://martech.org/60-of-shoppers-expect-use-ai-agents-in-the-next-12-months
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=chg a Yigbc cb[ Yf X|gib[ i Jg\ VYIk YYb cbbY WbX cZlbY W LbbY'g" H Ymgla d'mk UbhH Y
%ei fbYimt kcf_ @f JbghlbW U'U[ Y dcficb cZgh cddYfgk Wbhe FYGYUW cbbY fYgYFj YU

dfcXi WiZf JoagefY dWi d W YW Jbj YbrefmVYZY a U Jo[ A YH]d WX Wea d YRy R Y di W LgY
‘UfjJUa cV]Y Wid cf Jb dYfgeh

< %’(\) cZg\ cddYfgghfhh Yjf dfcXi Wif YQYUW cblbY Yj Yb JZR Yr

i ‘Ha UYmVi mib gefY
Mei fW = WJHJL bY M cdd]b]

G Wmd\ ng\WJ'mfck gY Jiva gcb R Y gUYgZecfk\TY glai HbYci gnmWbg Hb[ X][ JHJ Y] Yk g
fUHb[ g bX dfcXi WiXYH)]'gcb R YIf d\ cbYg" VYbXb[ A YVEbj Yb]YoW cZY=caa YIWk]A RY
gYbgefmY dYflYoW cZbagefY Y1 d cflich

Q\ Uhga cfY fYUdda Y Jbj Yorefrj IgVThm WgVWéa Y Uai gh\ Y YIb K Y g\ cdd]o] i foYmHck
St g\ cddYig Yl dYWie i gY X[ U W LbbY'ghe W YW geW VWYZFY| IgHb[ UgrefY WX a Lok [°
WbXcb R Y H]d YoHFY'mZi YmWb hgyY K LhA Y dfeXi Wilgy WY

Q\ Uhh Jga Ylog £1 fYH) Yfg

=\ WbbY Zi IXhri" bchXca JolbW™ Jgh Y Y1 dYAYoW VbW a U ; OMb cfW YgHUry
K YgY VébbYWichg a U Jb[ A Y “&i foYmzvY" g¥Ua “Yog LbX fyXi Vib[ ZMcb Ucag

fti W dc]bly

LYja U Jolb[ LYAS b .. %


https://www.pymnts.com/consumer-insights/2024/nearly-three-quarters-of-u-s-shoppers-want-real-time-inventory-updates/
https://capitaloneshopping.com/research/online-vs-in-store-shopping-statistics/
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=cbg a Yigk lbhWcW" LbXH Yk Lbh]hZbh" UANcgg Y] Yimgh Y cZh Y g\ cdd]b[ “&i fbYm
=chj Yo]YoW giiflgk A W YWci hit YbWa digg XY Yimd]wi d fYhi fbg UbX dcghdi fW LY
g ddcfh

MyLa “Ygg W YWci h N Y W YWci hY1 dYFIYoW gYtgR Y lebY 2 R Y YbHfY g\ cddb[ i fbYm
=cbg a YfgYl dYWa i HdY dUha YbhcdHcbg [ 1 YohW YWci h gy YX df YZFYbWg LbX
ZWicb Yoo X[ 1HJ k U'Ytg MIYYX dfVip[ HUbgd U'YbWnlb X fYU Ha Y ]bj Yblrefmy U W] ThmUY
WHW ; ga cch W YWci hbchcb mbWYWyYg VEbj Yfglcb Vi hUge Vi [XgHi ghlbX cntyim
LWIX XY] YimMAa Y XUnlbX bYl h XUncdHcbg UFY ToWYLgb[ 'mY! d YWiYX

@Y VY4 4 a Ybh <| JBAWfVgXY dWi d g\ ]d Zca dgefY WX cWYfgc' Hcbg UY

a UbgtYla >]gf]Vi hvX]bj YolrefmbX YoXYgg Ug'Y cdHebg\ Yd fYH)Yfga YYhgd YYX LbX

U JU/]mvl dyWiticbg

BUyg'Y ZYY fYh fbg LYH fbg (Y Ua Uef Xf]j Yf c2W gta Yf gligd¥cb | blbY fyh fb flhvg
UYigvY.1"" WXWbg a Yfg¥ dYWigYla “Ygg dfcWogYgk ] WYU Jogfi Wicbg YlgmXfed
CZ WX AhfYZ bXg ; ONb dfYX]WifYH fb ] Y\ ccX WbX fci hY Jhva g YZVWbhtt fYXi W
Wy

; Cdck YFYX cfW YgHflHcbh ®hY][ Ybhgnghva g LbX U Yblg Wb XnibUa W mifci hy cfXYfg
fyWea a YoX cdHa U 4 4 a YbhcdHcbg WbX UYfhWbg a Yfg Uvci hA Y 25hYgh XY YImbYU'Vm
dWi d cffYh fb k]oXckg a U Jb[ R Y Y dYflYoW &Y YZ&fhYgg

Q\ Lhh Jga Ylbg Zf FYH] Yfg

=\ YWci h\ W Uk Uhg VYYb UgfU WXIZTYbHUTT Vi hd 4 a YbhtbX dcghdi fW WY
UYbck R YWa dYHHj Yaclh

LYHJ Yigh Uhi bjZribj YbrefmW YWci h'c[ MWbX Z “Z a YbhUNcgg W LbbY'g WYURY K Y
Zi bXUicb beheb mizf WeghlbX gd YYX cdHa Jnich Vi hUge Zf Johy' ][ YbhU Fca Uich

; [ YoHW OAb A Yb XnbUa W nfei By cfXYfg fYWéa a YbX cdHa U W YWci hlbX

4 "Z"a YbhcdHcbg fYWULWbW Jbj YblefmdfYXWiXYa LbX LbX fYgej Y Y1 WdHcbg b fYyU
HaY ®@AJgacXY 4 4 aYbhyjcjYgdca fYUM Y VUNYbX Z bWichbg bl dfcUMj Y

; CYbW'YX Wa dYHH) Y X]ZfYbHUtfg

LYjaU bl LYRSJb ..f. %


https://capitaloneshopping.com/research/average-retail-return-rate/
https://capitaloneshopping.com/research/average-retail-return-rate/
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NUX]HcbU dclblg VigYX dfc[ fua gUY be cb[ Yf Yoci [\ =cbgi a Yfgbck cc_Zf ¥ dYf]YbWg
A LhZY dYfgcbU a Ylblb[ 4 “ WbX U] bYXk]A R Y]fj Ui Yg

e JYfgcbUInYX YW [ b]JHcbh NJcfYXfYk UEXg YIW ¢ Y cZfg cf YU mUAMYog R LhfYZY\Wh
X X U dfYZTYbWg

e ?b[ U Ya YohUWcggh Y i fboYm Fenhmbek gdUbg dfY di fW WY Jbgd]ficb degh
di f\WWYZ ck i dgWXUXj cWwhcddcfh bJHYg" Y] YimbhyfUMcb a Utvfg

e ;[ baYbhk]A jUi Yg =i gta Yfgk\ c UY Ya ccbU m\W¢bbYW\YX It VflbXg UY cb
UYIJY zi fHa YgacfY ] Yntt | ghlbXZi fHa Yga cfY ] Yntc gdYoX 2R WU gei fWb[
g gJbW/]TmlbX Hlbgd UfYbWibZi YbW Vb X W c W LbX Ya cHcbU VWbbYWicb R Lh\ Y'd
[U[Ycndm

; A Ybig JoWYWlb[ 'mUMch VY\ UZc2Vébg a Yfglt IXYbH4AnfYk UiXg fYXYa dHcb cddcfh b]iYg
WX Yb[ U Ya Ybhdc]blg N\ Yma UmW ccgY ilbXg VgYX cb k\ JW dfc[ fua g XY YTR Y VYgha |l
c2\/¢bj Yb]YbW dYfgcbUJnUicb WbXj Ui Y ® ch Yf k cfXg Fenyhmdfc[ fua gbck Wa dYhy £f
Wdfcj UZca Vch \i a lbg WbXA Y|f; Qdfcl |Yg

Q\ Uhh Jga Ylbg £f fYH) Yfg
Nt a UbHJb fY'Y] LbW “cntyhmghfU [Yga i ghVY: Clk UFY WoX \ i a Ub VWBRYFYX

o >YT] Y fYk UiXg LbX Y1 dYFIYbWgh LhfYgehU Ya cHebUmk\ TY VYJo[ a UNTbY
FYUXUV'Y Zf U Ybhy

e 2bg fY dYfgchUJnUich JgHUbgd UrYbh WebglghvbhtUbX Webivl i U gc Veh \ i a Lbg
WX ; GIYIW] YFYUj Ui Y

o 2l WbX Yb[  Ya YbhVYnebX di fW UgYg Y] YA o[ ; Gt WbHVIHUY bYYXg g [ [ Yah
dYf_g WX a UbHb cbl clb[ ViLbX VebbYWich

® g\ cfh VitbXgh Lhg WYX Jb K Y U YoHWYFUYUD R Y Hi ghcZh Y; Qyafiva gh Lh
TPVWYWgJo] “mibZi Yo di fW LY XYWitjebg WYUTB[ “cntJimh Lhg Veh \ i a U LbX
U[ cfIA a MU Yo Z X

LYjaU bl LYRSJb ..f. %


https://www.itagroup.com/about-us/news/emotional-connection-multiplies-customer-loyalty-program-impact
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=i grra Yig\ U Y| Unlb[ Wea Zfh'Y] YgkJA ; QJ febea mXYdYbXJb[ cb A YJf [ YoYfUich Y] Icb
WX di fWUGY hndY $Y[ [ foWHYg i 1 fref\ YUR WEYREE beflb[ A Jg[ W Wb Ta ThUXcdch WoX
FYXi VW Vigbj Yigich fUYg Yj Yb KJA UXj UbVWX AW be e[ m

@ ck o[ K YdfloWd'Y czdfe[ fYagli Y XY'Y[ Uich VitbXg UoX fYHJ Yfg Wb YbUV'Y W grta Yigie
Vébtc R Y'Y} Y cZU febea mh Y fubhA Yf U Ybig fUo[ Jo[ Zca UXj Jocfm] i IXUoW e Z ™
XYY UWX Y YW Hcb N Jg WdfcUA Yo' Yg cdcbU U febea mfti YFR U ZfWX U fea Uich
Zghvilb] VEbZXYbW UbX ZVYJHHB[ [ fUXi U UXedHch

Q\ Lhh Jga Ylbg Zf FYH Yfg

N Vi [XHi ghlbX Xf]j Y UXcdHcb fYR) YfgbYYXte gY[ a YohW gta Yfg VimVéa £fhk JA

; CIXYbHAb[ YU 'mUXcdhrfg a UbgfYUa i gYfg LbX a cfYWI Hei gg\ cddYfg ; [ Ybh
WHW]TRYg WbX U kebea mg ci X VY H)cfYX UNMEX]b[ mUck]b[ gca Y W dgta Yighc
fYW] Y fYWea a YoXUjcbgcb'mch Yfghe Wdfcj Y UMcbg LbX gY YWhi gYfgle XYY LY
4 "Y1 YWHcb

NLbgdUfYbhVéa a i b\WHcb Jg YagYbHU =i grta Yiga i ghWYU mi bXYfgiLbX k\ Lh
U Yblg\Wb Xc K Y Ja JlgcZi YIf U A cflmbX\ U Y YugmedHebg Zf\ i a Wb
Jbhvfj YbHcb

LYjaU bl LYRSJb ..f. %



¥
$$ /' "*0) L)
+$-$$. 1%~ | $ *(( -

LYHJ FeXUnidY'g 1Y UK [ ceZle U VYT YYb deggV]TmibX dfYagi fY =chgi a Yig LY Ya dck YFYX
WX; QgHbgZfa o[ \ ck dYcd'Y Xjgvéj YF Yj Ui U LbX Vi mVi hY] YinXUncd YiicbU fYUJHYg
1LYZ 7 a Yoh fYh fbg LbX cntimUY a cfY Wea d™Y LbX VébgYei YoHU R Wb Y] Yf

N Y[ W VYH YYb YUXYFg LbX U [ UiXg Jgk IXYBb[ Ug ViLbXgk J i bJZYX XU VigbbYWYX
gngfiva g LbX ; @YUXmYI dYFYb\WYG WedH FY FY'Y] oW LbX £Y] Ybi Y K\ TY R cgYk A ZU a YbHYX
bZUgfi Wi fY gHfi [ [ Yo _YYd i d

N g WYX b ..f. %fYH]Yfga i ghZW gcb R fYY WIHWJ VUNY] fci bXgh LhXYZbYR YZ h fYcZ
Waa YIW

£-+-§" 1%~ ) " )/$10/0-

N Yflgycz YoHW, C' U kcbea ci ggnghiva gh LhUMcb VW UZc2\bg a Yfg" JgfYo\ Wb[
\ ck Wa a YW\ WWdYbg >]gV¢j Yimlg JoWYLglb[ 'm\ WddYblb[ VYZfY UWW WbX; GtcgUuyY
VYWa Jb[ JbhY] fU kt \ ck Wbgi a YfgZ4bX WbX Vi mdfcXi WigheXun

#(/*$-% *l o2 - $ *1-4)
G

T<”
B\ Y L Y]\ ccX Zf

o\ cddYfgk\ ci g¥x
AYb; Gt Wa d'Yhy

c2\W¢bg a Yig UfY UfYUXm

i glo[ ; Qo A Yif g\ cdd]o
i foYmYa VI UAD[ ; C

<f""

®WYWY Jo HUAWT OM
fYH) ghvgScS4ca ; C
oci f\Wg g Wbg a Yfg

Ya VIUNX [ YbYFLH) Y
; O Lhg¥fj Mirg LbX
Vick gyfghc Z4bX XYUg
WX fYgYUW

dfcXi WigA

gUYgWa duyXtc
ch Yfgci f\Wg g W W
geViU a YUA

Wggiblg Zf dfcXi Wi
XYW 8™~ %gi a a Unb|
Y] Ik g$'S %bX

Wa dUb[ df\Wwg$t.” %A

M g Alg JYX B WU =ca a YA 1%
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https://www.businesswire.com/news/home/20251020127097/en/Global-Study-73-of-Shoppers-Using-AI-in-Shopping-Journey---But-Merchants-Face-New-Agentic-Commerce-Risks
https://www.digitalcommerce360.com/article/black-friday-ecommerce-sales/

N Jg g\ 1&g Xfli o[ K Y flgY cZnYfcoaIW Wea a YAWY Jo k\ W ; ON LbbY'g g W Ug=\ UAINUX
AYa o] Wb Ugk Y dfcXi Whei YgHicbg Véa dUFY cdHebg WX Y] Yb gi fZUMY di fW LgY ghdg

kJH ci hUVebg a YF Y] YF WoXJb[ cb UVILbX giY ® ..f. 5 gYUW Yb[ TbYj ¢l a Y XYWYUgYX Vim
27X Yie W[ o[ Webgi a YW U Jcf

<YncbhX X]g\¢j Yfm]hg YI dYWIYXH LhWbgi a Yigk " Wa d'Yhy di fW LgYgk A Jb; QN LbbY'g
gYUa Ygg mbX gYW fYmb R YbYU Z h fY Q\JYcb'm,T° cZWbg a Yfggum Ym Y Wa d YhrX
Udi fW WY UV VYJb[ fYZFfYX Vimlb ; Auglgibh Sf UFY Uh Yghgea Yk \ Lhwta 2fHV YK R W
; QJ Ybha U Jb[ di fWlgYgcb R YIFV\\ UZb R YbYU Z h fY

- gU YoHW\ga a YAV UMW YFUYG Thg YUgrit Uggi a YR YZ i FY VY'eb[ g YoHFY it A JiX dUihn C
dUitfag" k\ YIY VilbXgVéa dYhY It VYj [gVY fWea a YbXYX bX g cdWV'Y <i hy YbHW

Véa a YW Jgb ha JAvX ke Y1 vfbU Xigviéj YimW LbbY'g ® Z0Wh gca Y cZi Y a cohghfUuY W

Wd MHcbg cZU YbRW CGkI™\ WdYb JoglXY ViLbX ck bYX igbj YigUicbU Yhj Jficba Ybhg

WEXJo[ ft @fFYghYE [i IXYX Y o[ Y1 dYf]YbWg U [ a YohX Vir] YoYfU§j Y; CUYR YZ hi fY
c2X[ ] g\ cdd]o[ Jb ck bYX Ybj Jicba Yohg &b Uk YV cf Ldd A Lhi Y VELbX cf fYHYE
Ve bc g%

® H YgY Ybj Jficha Ybig ViLbXg WX fYH Yig Wb XIZFYbHUAY K Ya gYj Yg VimXY] Yedlb[ ; A Ybig
A LhcZZYF Y1 dYAYbWgH FX dUhmU Ybhg WebbehfYd WERY Y YRY Jof \ ][\ “md YigcbUJRYX
[ XU\ UnX dfcdfIYHAmXUUbX W gta YF Jog][ \ gy

| KbYX Y1 dYAYoWrg] ] Y VitbXg WX fYRT Yigh Y UV]Thrit Wid U YbHW b k Lhg K Lh
gfYb[ A Yb fY'Uichg) Jdg Ai JXJb[ W grta Yigh fci [\ Wea d'YI XYWijcbg fYgej o[ gfj W Jogi Yg
dfcUMj YmbX fYJoZfVib[ “cniuhmihy] YimjohfUMch N Iglgk\ YFY gd YYX Wb VY VULLWX K JA
Hi gh* WX K\ YFY cb[ hvfa j Ui Y]gVi ThvYnehX K X dUim QN LbbYg

N Y HJ Yk Un
N Jb__cZU YbHWWéa a YAV Uy Unijo mb[ cZ[ fek A

e NX dUhm Gi'Uitfa g XY] Y Ja a YXJUY FYUN XYa UbX WHH FY UoX YZ\§YbWh
o <flbX ck bYX U YoHWYI d YF]Yb\Wg WYURY Hi gh X[ZYFYbHUich WX cb hrfa j Ui Y

N\ Yk Joblb[ gifUM migbchte kUh" cf fe cj YIVi TX e YUm!' Vi hie UMj U [ fek A
bek k\ YFY U Ybhg UfYUXmed YFLRY K\ TY XY VYUY mUib[ A Y Zi bXUichg Zf ViLbX
ck bYX Y dYFflYbWgh Lhti fb fYUN Jott Webic™ WX HUbgUMchg ofe Xi FUVY UXj UbH Y
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https://www.gartner.com/en/newsroom/press-releases/2024-02-19-gartner-predicts-search-engine-volume-will-drop-25-percent-by-2026-due-to-ai-chatbots-and-other-virtual-agents
https://www.gartner.com/en/newsroom/press-releases/2024-02-19-gartner-predicts-search-engine-volume-will-drop-25-percent-by-2026-due-to-ai-chatbots-and-other-virtual-agents
https://www.businesswire.com/news/home/20251020127097/en/Global-Study-73-of-Shoppers-Using-AI-in-Shopping-Journey---But-Merchants-Face-New-Agentic-Commerce-Risks
https://www.forrester.com/blogs/agentic-commerce-conversational-commerce-the-future-of-owned-digital-shopping-experiences/
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I\ NG grefYg fya Ub WhHHU e fYR LbX UY Y ¢ Jo[ Jore gifUY[ WA i Vg N\ Ym\gbHbi Y e
[ YoYU R Y a UeflhmeZod YoXJo[ k\TY cZflb[ gYbgcfmUbX gc\WU Y1 dYFYbWgH Lhdi fY'm
X[ JHJ W WbbY'g WhbchfYd TWHY

I\ ng)WJ grefYg UY Y] cj Jb[ ghifLhy] W™'m

e 2?1 dYf]YbHU fYH) MefYg\ U YVYWa Ya cfYR Wb dclbhgczdi fW LgY N YmfY bek d UAYg
£flaa Yig] Ygefniy o[ \ UbXg cb dfcXi WiH]Ug Y] Yolg LbX Wa a i b]mYb[ U Ya Ybh
MWU fYUXmYDbj fficba Ybhg YbWi fU Y W gtta Yfgle g UF'Y R YIfj Jglg cblbY h fblb[ d\ ng]WJ
gefyglbte cf| Lb][WMfLbX Ua d14Yfg

e >][HAnYX grcfYg I\ ngW fYRJ Jg IoWYUglb[ 'mXU YWV 'YX >] JJ X]gd Uhg ga Uh_Jcg g WbX
b gefYfYH) a YXJUVF]b[ dYfZfa bW a U_YHb[ Jbkc R Y gefY Ybj Jicba Yoh N\ JgU ck g Zf
fyU Ha Y dfca cHcbg a YW fUV'Y a YX]U]Ja dfYgglcbg WbX a cfY Webhvl i U Yb[ U Ya Ybh
Hlbgefa Jb[ gefyglbre \ [\ j Ui YUX YiHgb[ WbX]bZ YoW d'Uitfa g

e @ 74 aYbh\iVg McfygUYbck cdYfUjcbU WgYlgWai W W W gta Yf XYgiblchg
®j Yorefmlgi gYXte 4 "4 cblbY cfXYfg dck Yf <l J®AILbX YoWV'Y YbXYgg UgY WHW]THYg
N Jg X|gfVi X4 "Z"a Ybha cXY fYXi Wg g\ [dd]b[ Wedy Ja dfcj Ygod YYX LbX V'YbXg X][ JHJ
WX d\ ng]WJ Wa a YIW gYla 'Yogm

e JYfgcbUnYX gYfj W LbX WIYbhY'Tb[ NyW bc'c[ mjg Yb\ LbVib[ " bchfYd UAb[ " \ialb
JbhrfUMicb QA UMYgg e W gta YF XUULWbX di fW WY\ JgrefmgefY Wgge ViLhiyg Wb XY Yf
HJcfYXfYWé¢a a YoXUjcbg Wb X fY'UHcbg\ Jd Xf]j Yb gYfj WY

- bX Uy Webgi a Yig Y1 dYWha cfY dYfgchUJnUich WhX fYUdda Y FY'Yj LW grefYg LY JowYUglb[ 'm
dek YFYX ViTiXUU

e ; gocWUYg Wb XY YF H) cfYXfYWa a YbXUHcbgi glb[ W dta Yf dfc4Yg
e ; @g ddcfhvX gngiva gWb gi [ [ YohdfcXi W cf b gefY4 4 a YbhcdHcbg

N Y HJ YUk Um

N Y Y] ¢'i Heb c2VW WX a cfHf JgbchebY gny Zg U™ N Y]\ hd\ nglW U] m
XYdYbXgch UFYHIYF gdegichlb] WX A Y Vi grta YF UW Yl Yg. gV a Yblg JhgYfj Vg

§ 1 fmVilbX a UmYa d\ UginY Ja a Yiglj Y Y1 dYFYbWg WX\ [\ Fci W WIYbhyJo[ K\ YU
dfVY XfJj Yb FYHIYF & UdflcfIinY gd YYX YZV§YbWhibX ZWicb Yog Z “Za Ybh

N\ Y cddcfhi bJm1Yglb XYZbJo[ R Ydtfygfc Yk JohvbHeb ® k\ YA YF U Y1 dYFYbW
\i V a YXUW WbbY" Z Z"a YohYb[ JoY cf fY'Uichg Jd WhhYF L YRS Yfgh LhU][ b d\ ng)vW
gfUNV mk A ViLbX dfca JgY LbX W grca YF Y dYWiLHcbgli fb grefYg Jore Uvea dYHH Y
UXj Lo Y LA YF R Uo UV ghVWohY

LYja U Jolb[ LYAS b .. % 6o
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NeXUng Vebgi a Yig fYk X YUY WX Ya cHeb UhY] Yimgivd cZi Y &i foYm® Uk cf XK\ YFY
Vb YbIYbW dYfgchUnUdch WX FY'Y] UoWW XfJj Y “crtuhmfYH Yfg Wb be “cbf YF HYUnk cf Zck g
" Zca WYWci htt Z 'Za Ybhit deghmi fW LY Yb[ U Ya Yoh" Uy U UYFH ci [\ h N\ YgY

rei W dcJohg XIFYWAmioZi Yo Webj Yigich gUigZiMich WbX cb[ ddfa j Ui Y

®WYUIb[ mH Y WHUnghVW\ JoX K Jg g J41]g; Clya cfY W grca YF ohvfUiichg LbX Yj Yb YbHFY
HUbgUMcb Zck gk T VY TOJHUYX [ i JXYX LbX Véa d YHYX K fei [\ AYb; Cdck YIYX W LbbYg
N YFY UFY R FYY VEFY UrYUgk \ YRY R ci [\ HE "k cf_Zck XYg][ b WYUig UVa dYRHj Y UXj UbHJ Y

# &0/ *+HE B I$)¥0)9" *)1)$) $/* *)1-.$)

=\ YWci hjgh Y Uhghd VWZTY Webj Yigichb " WbX cZ¥b K Y Zighdc]bhcZZWch GeXYb YR Yig
LFY YA Jo_Jb[ W YWei hte XY YF gdYYX WX gla d VK JA ci hgUN|ZVio[ W c]WY cf gYW flrmEYm
g Jyg bW XY

* Ai YohW YWci hLYacjb[ ZfWXUN¢i bhViYUHcb gl b]AWbhnfYXi Wg Wb Xcba Ybh
YodYWU'mef Zfgdda Y g\ cddYfg

e ?ldfYggdUnha Ybhg ®h[ fUib[ X][ JHJ kU YhcdHcbg" ; ddYJUmAcc[ YIJUnJWIU | bY
Ni W " WbX cbYdd]W ge'i Hebg Xfua LHWU ng\ cfhvbg di fW LY Zck

e MaUhzfa XYq][ b ;itcdd jUXUHcb WbX dfc| fYag) Y XljgWeg fY cZfYei [F'YXZY XgfYxi W
VW[ bl Y ‘cUX WbX Zi gflicb

e ; @glghyX dfca dhg ®HY][ YohW YWci hWb dfYag [ [ Yohd\ Jdd]b[ WbX dlha YbhcdHcbg
VWYX chb g\ cddYf VW U Jef LbX dfYZfYbWrg a YYHD[ i gYfgk\ Y'Y R YmUfYUXmUY

® g\ cfh
LYXi Wb[ ghvdg cZflb[ Vbl H U duha YbhcdHcbg UbX fYa cj Jo i bbYWoglim
Xfcdaezg T2y Y Ybi YK\ Y dfYgYfj Jo[ VELbX Hi ghUbX gyW fhm

)$$ 101S( )/I¥  I$" O./%( - 3+ [ I$).0)A# -

=i grea Yig Xcb hXIghb[ i Jo VYT YYb cboY WhX cZJbY Jbj YbtcfmA Ymgla d'mvi dYWire Vi m
FYWj Y LbX FYH fb dfcXi Wig\ ck Y] Yf Jga cghVigbj Yb]Ybh Ob]dYX Z "2 a YohUXXFYggYgh Jg g\ Jh
VITVébbYWb[ Tbj YbrefmefXYF a Ul Ya YbhibX Z “Z"a Ybh'c[ MUNcggk UYA ci gYg grefYg UbX
X|[ JJJ W WbbY'g b fYU Ha Y

LYjaU bl LYRSJb ..f.%



(,& H]Jch @Y Ybi YalggvX Yj Yimms Xi YFe cj YigewYX cf
ci heeZgtW Joj YbrefmUbX dfYj YoHM'Y fYh fbg

Mi (W LYH) =i dra Yf 2| dYFIYbW

Q\ Lh\bgi a Yfg Yl dYW

o LWX XY YimMAa YaEUmlbX bYl rosUncdHcbg UFY ToWYlglb[ 'mVgY'lbY Wea dYHH Y
Yl dYWLHcbg

e @YIIVYZ Z aYbh<l JIGAWTVGXYdWi d ¢\ Jda&ca agecfY cWYFf d]Wi d WbX YbXYogUgY
bck f]j U HUX]HcbU \ ca Y XYj Yfmlb XYa Wb X LbX UXcdHcb

e LYH fbgk]h ci hZ]Wicb MYUa YogfY] YfgY c[ JoiVg" Zca dfYadflbhrX g\ Jddb[ ‘WYgle
JbagefY Xfedaezy " Jg Y1 dYWYX LYGYUW VmOJIMFY] YUYXA LhS,” cZWbg a YfggumUdccf
fyh fog¥ dYflyoWwa U Ygh Ya Yogg ] Yt g\ cd kA UVilbX U Ub

- [ YoHW, ALbX U fea Uich Wb XnbUa W nrici B cXYigle a Joja JnY Wegh cdHa JnY gd YYX LbX
fYXi W greWci fg Yj Ui Ub[ bj YbrcfmXYa UbX dUtivfbg UoX W grea YF dfYZYFYbW Jb fYU Ha Y
- Qb Uge dfYXWAfYH b ] Y]\ coX dfYagh Y Ibj Ybrefmigf ZvE K fhlici bX LbX fa a YbX
A Y VYghdWi d cf XY Yimk JoXck gfc Webgi a Yig

® g\ cfh

@ Z"a YbhY! W Yb\W XIZvFYbHUYg ViLbXg LbX FYXi Wg Wi fb dccf Z “Z°a YbhYfeXYg
‘cnuhmY] Yb k\ Yb A YbJHU Y1 d YAYbW k Uy degllj Y

Q\ Yb gi ddcfhhvla gWb UNYggZ ™ cfXYF\ JgreflYg Wb XchYX Wity UbX dffcf
JbhvFUMcbg k JA Jb Uglb[ Y a YAW Wbhj [Yk W grta Yig /Y fWe[ bjnyX LbXj Ui YX N\ Ig

UtYbHcb fY]bZfWg cntJimY] Yo k\ Yb K Y cf][ JoU di fW UgY XIX bcha YYhY! dYWiHcbg
WX dfcj IXYg )W XUUR WhibZfa gZ Fi fY dYfgcbUJnUich Yd Ybjgh a YohtbX dfca chcb

gfv Ivg
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N Y HUqHcbU j Yk cZ ety dejolg UoX XJg\éi bhg g be “cb YF Ybci [\ ZfR Y U[ Y a Utflm
cZFYHJ Yig FentJmre XUrig UZ bWicb cZFY'Y] bW j Ui Y U][ ba YbhbX Ya cHebU Yb[ U Ya Ybh
LbX JoWiYUgb] “m\ ck g¥Ua Yagmihk cf_gkJA Vch \i a W g\ cddYfg WbXH Y; A Ybigh Lh
1bZi YbW R Ya
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https://about.ups.com/us/en/our-stories/customer-first/5-things-every-business-should-know-about-returns-in-2025-and-be.html

GcXYfb ‘cndmXnbUa Vg

e JYfgcbU fYW[ bJHcb Fenthr LhUNbek YX[ Ygk\ ¢ R YW gta Yf]g bcht gh\ ck ai W
A Ymgd YbX

e =cbiMHK UfYkUXg JYf_gh LhU[bkJA W\ U Jcf" YU mUMYgg dYfgcbUInYX cZfg
Y dYfIYbHU VYbYZrgh Lh[ ¢ VYnebX X]g\¢i bhg

e PUi YU][ ba Ybh M giJbU/[Thm\¢a a Jra Ybrg YA W gei fVib[ Wb X HUbgd UfYbhd UMWY g
IbZi YoWr di fW UgY Wb X UXj c WV U Jcfg

e ; @¢adWVY cnhmg]l bUg ; gU YoHWWa a YIW [ fck g ‘cnhndfc[ fla gai ghVY
a UN b YA&YUXWV'Y b X HlbgdUYbhge ; Algglgiiblg Wb fyWea a Yo X VilbXgVigYX cbj Ui Y
WbX Hi gha YHVg bcht ghdf]\WY

JYfgehU]nUich Yo JoYgdek YRYX Vimp OAb fYWe[ bjnY dUtyfog H][ [ YF FY'Y] Ubhc ZAfg LbX HUcf
‘cnhmrei W dclbhg UNcgg W UbbY'g JoWYUgb[ Yb[ U Ya Ybh U YU Y cfXYFj Ui Y WX J2Ma Y
j Ui Y =cbhv H UnyX fYk UiXg Viéa VoYX KA dfYXWj Y Jog][ \ g WYLRY Ya cHebU fYgehUowW
A UhgfYb[ A Ybg FYRvbHch

® g\ cfh

Fentuhmig Us JoRY[ fLAYX g LAY h LhfYei FYg\ ¢ JHWW grea Y Joby™ ][ Ybw UJ[ bYX
JbWhHj Yg WX K Y W/ttt gdYU_te Veh \ i a W WX ; Qokfa YXIUTYg g\ Wilb]

di fW bl VW U Jcf

N\ Y HJ YUk Um

Ne[ YR YF R YGY dflcfIYg XYZoY R Y a cXYfb Y UbXgWdY

e ;[ YoHWWa a YIW W Wb[ Ygk\ YFY LbX\ ck Vi nib[ XYW§glcbg giifh

e LYXYq] bYXd\ ng\VWJ Y1 dYf]YbWg LbW cf VilbXg Jb fYUdecf X Yb[ U Ya Ybh

e | dHa nYXkcf_Zck g WX cniytma UbHJb fY'Y] LbW Xi flb[ LbX WAVFH Y
HUbgUMcb

LY Yfg R Uh]bhy] fUiy XUU i bJangngtiya g WbX g ddcfhVeR \ i a Wb WbX; @&f]j Yb
ohbhk T™ WYURY Y1 d YFIYbW g R LhUFY gYUa "Ygg dYfgchUnYX LbX fyk UiXIb[  be a Utivf
k\ YfYcf\ck R YWbg a Yf Wccgygle Yo[ U Y

LYjaU bl LYRSJb ..f.%
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® .f.%N YacgWadYJo[ Hp[ Wi h; Qgbchh YW bec[ milgY'Z' Jhgk\ LhjhfY] YUg Uvci h
A Y gngiva gi bXYFbYWA Th

; [ YoHWW¢a a YIW dfca JgYgU ttbea ci g X|gWej YimWa dUjgecb WbX di fW LWglb[ ®dfca JgYg
dYfgcbU]nUicb Ltha UN JbY gdYYX <i hlb dfUMWY ; CXcYgb hZl dccf [oZUgfi Wi fY cf ZU a YbhvX
XUU" Thta d]4Yglh @i f dfeXi WiXUJ]g JbWebglghvbh U Yblga U Yi bfYJW'Y

fYWa a YoXUicbg @i f4 4 a Ybhgnghvya g UY glcYX U YblgY1 YW HY b ZU a Yblg @W YWCci h
WX ‘cnJmUY XjgWebbYWIYX ; CGa YFY mUAY YfLiYg Wb Xcba Ybh

4

cZfYRJYfgglhl Ym gca YHa Yg

1S

cZfyH]Yfggurmi Lhh Yif k cf_Zck g

2O XUUei Ulhmiggi Ygh Lh
UZWWAVi glbYgg XYWikjcbg k JA
% gUb[ h\ WdYbg cZvb

fY'ma cghncb a Wi U dfcWogYg

Mi fW N Y ..f . % caa YIW LYUX]bYgg L Ydcfk

® ch YfkcfXg ; [ YoHWW¢a a YIWY Y1 dcgYgh Y WUW g b nti f Zi bXUHcb ; bXR Y VilbXg
dclgYXtc YUX UY R cgY Jbj Yaib[ bch’t ghlb; CVi hlb fYUX]bYgg" R Yi bXYfnjp[ WHW]HYg
A Lh'Yh; C\i a Lba@Mp[ Y dYflYoWqg Wb X fYXYQ] bYXk cf_Zck gcdYfLhiY kA VE\ YFYbWY
fYJUV/]Tmb X Hi gh

N Jglgk\ mFYUXIbYgg a Utiigbcht ghZf; CVi hZFH Y ch YF VURY] fei bXgk Yj Y UfYUXm
VIV T\ R Zca fY]bj YbRYX d\ ng Y1 dYFYb\W gt cdHa JnyX Viébj Yigich LbX cnthmizek g

# O+F - - 3

GeXi U
[ 0e a4 U begiw
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https://www.rithum.com/resources/commerce-under-pressure/?utm_campaign=full+ecosystem&utm_medium=cpc&utm_source=google&utm_content=google+ads+-+sitelinke+extension+-+commerce+readiness+index&utm_term=offer-gatedasset;stage-bofu&personalization=&tm=tt&ap=gads&aaid=adaNm31axXJD1&gad_source=1&gad_campaignid=21437229509&gbraid=0AAAAAD81wszbiKjM3J47odD4lHaF72L1j&gclid=CjwKCAiA2PrMBhA4EiwAwpHyC3IHlwg0UQ54qVpUOASMaKJ9Q1ZjL5T8tKh74dZkpi5BqlwZdwmZFhoCrhAQAvD_BwE
https://www.rithum.com/resources/commerce-under-pressure/?utm_campaign=full+ecosystem&utm_medium=cpc&utm_source=google&utm_content=google+ads+-+sitelinke+extension+-+commerce+readiness+index&utm_term=offer-gatedasset;stage-bofu&personalization=&tm=tt&ap=gads&aaid=adaNm31axXJD1&gad_source=1&gad_campaignid=21437229509&gbraid=0AAAAAD81wszbiKjM3J47odD4lHaF72L1j&gclid=CjwKCAiA2PrMBhA4EiwAwpHyC3IHlwg0UQ54qVpUOASMaKJ9Q1ZjL5T8tKh74dZkpi5BqlwZdwmZFhoCrhAQAvD_BwE

£)85 *(( - /% &%)
- bR Y VEFY c2Y] YimM dYAYoWr " XJ[ JHU d\ ng)WJ WbX: C' Jg XUUnei Wb Hi ¢h

@f bgLbW ; O Ybrgh f]j Y cb gHi Wi fYX a UN TbYAE/UXUVY TbZfa Uich N YmbYYX UMY FURY
dfVib[ fYUdda Y Jbj YbrefmW giea YF Vbl hUbX Ve bgjghYbhdfcXi VAXYH ™ behXigvebbYWivX
ZYXg W YX e[ YA YF Uhfi bHa Y Q\ Yb XUU]gZY a YbHYX ; OMa dci bXgh Y dfcV'Ya

LYWa a YoXUjcbg VWea Yi bfYJW'Y ; j UW/]]hmig a Jof YAdfYgYbhyX JYfgcbUnUqch VYU g
Xckb ; bXHi ghYfcXYg

N Y [ YbWiig UfYUXrj JgV'Y Jo R Y ViCUXYF YT dYFYbWY [ W0 @fF Y1 L d'Y Webgi a Yig LEY YU Yf
Zf XIZEYoHUYX b grefY Y dYFYbWg Vi hfYHJ'Yig RrW griuw Jg\ ¢ X[ K Ya VUW.

%0~
cZfYH)]Yfg UXa Jhn Y|t
W ffYbhhyW bc ¢c[ mghuwv.

%o0..

cZWdgta Yfg UY

XYa WXJo[ XJZ/FYbhgrcfY
Y dYflYoWgh W k\ Lh
FYH Yig W ffYbRmdfcj IXY

XcYgb hYbW/'YH Y
W grta YF Y1 dYAYbW A Ym
k UbhWbX bYYX It XY Yf

Mei fW LM

N LhX]gVe¢bbYWilg Uvci hZi bXUicbU fYUX]bYgg @gefY gnghiva g Y=ca a YIW d Utfa g
Ibj YorefmbYrk cf_g LbX eniJimXUXcb hg\ UY Ui b]4YX gei fW czZfi A fYH) Yfig WbbchXYTj Yf
WbgjghvbhYl dYflYoWrg" k\ YA Yfic \i a Wb g\ cddYfgcf U kebea ci g; A Yblg UMb[ cb R YIf

W\ Uz

Q\ Yb XUU]gi bjgYx
e ; Q] YblgWb g fZAN Hi gk cfA miWea a YbXUicbg JogvuX cZjo Ve bgjghvbhZ g
e LYHJYigWb dYfgchUJnY Y1 dYflYbWg VgYX cb VW U Jef UoX Johvbh
o LYHJYigWb Yl YW K HlbgUMcbgk JA dfYXMAM'Y ci héa Yg

Q\ Lhi b]gyXxWa a YW cc_g ] Y Jb df UMW

e . gb[ Ygei fWcafi A £f dfcXi Wi df(vib[ WbX]bj Ybkefm

e ?j Yolosf] Yb d[dY]bYgh Lh_YYd XUJb gnbWUNcgg Wddg grefg LbX dUtbYfg
e =cbhbi ci ga cbjreflo[ WX][ cj YibUbW gc ei Ulhmgihg\ ][\ WonghvagYjcjY

LYja U Jolb[ LYAS b .. %


https://www.fibre2fashion.com/news/textiles-technology-news/retailers-struggle-to-meet-in-store-tech-demands-study-302623-newsdetails.htm

® g\ cfh

<flbXgh LhWbHUNY XUUi b'eW. U YoRWWHWV]THYg WX g ddefhi Y d\ ngw
Y1 dYfYb\Wg LbX k cf_Zck gh LhXYdYbX cb VE\ YFYbh\igbiv h

£ d$./ ) (* 0 -$!-./-0/0-
GceXi UJhmbX; J@UY beht ghiyW bW IXYUg" R YmUFY R Y Y1 YW Heb “Unf cZfYUX]bYgg
Q\TYacbcH WWa a YW d Uitfa g ]bHcXi W LhivbWhlb X ZU JTmi bXYF cUX a cXi U

Wa dcgWVY gngiva g “Yhghfj Mg gWJ'Y ToXYd YbXYbRmbX Yj ¢j Yk JA ci hVEYU Jo[ A Y YI YW Heb
WUb N JglgdUHW Ui Yo K Y]a d'Ya YbHich cZU YoHWk cf_Zckg

cZYbhrfdflgy V¢a db]Ygk ]
a Wi fyWa dcgw'y

@A
cZYbhvfdflgygh Lth\ U YZ "m
JadYa YobhvX UWa dcgW'Y
Ja dYa YbHHcbgWb g ddcfh
; AhgWY jg 11~ cZ

Wa db]yglb YU 'mgh] YgcZ
Wa dcgwW'yY

[oZgi WA fY fydcfhiA Lh
A YIF W JhvW fYg
UMWY YFLHY ; CXYd cna Ybh

Mei TW NVY G; =B ; “JUoW 2bhvidflgY NrW be c[ mL Ydcfh. £ .9

® A YUY YoRWYfU JbhvfUMcbg\ WddYb UNicgg gYfj WYg W LbbY'gbX U Fthea ci ggnghiva gh Lh
ai ghlbhvfcd YUY gYUa “Yogm; A YbhgfYei Y fyUdda Y fygdcbgyghe W YW df]Wg j UIXUHY
Ibj YorefmWYLhy Wit Wdd mdfca clicbg UoX d UAY cfXYfg

JfloWdYg cz, J@&fghfYUX]bYgg
* NYlh; J@WA Ydfla UmbhfZW £f\ i a Lbg WX U Yblg UL Y
o <fYU Xckb Wa a YW WHW]IYg $AFh dfVib[ W YWci hZ " a Yb4blt JoXYdYbXYbhm
WY g¥fj g
e >Yg[ bkcf_Zck gh LhYhgYfj Mg VY Wea dcgYX XnibUa W mvim QJ Ybig UbX ZcbhybX Wddg
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https://machalliance.org/insights-hub/mach-alliance-research-6x-more-organizations-achieve-ai-roi-with-a-composable-foundation

® Xclo[ gc fyH)Yfgbchcb'mgi ddcfhy YbHWWéa a YIW Vi hUgc

LYgdchg] Y JbagrefY gnghiva gh Lhi bj2nX][ JHJ WX d\ ngWJ Wbkl h
| a bW WbY kcf_Zck gh LhzYY" gYLa “Yog e W grta Yig fY[ UiX Ygg cZti W dc]bh
Fenthmgngtya g A LhUFY Ve bgjghvbh fYUdda Y UbX a U Jo YaBAggV'Y

® g\ cfh
GeXi U JoZWfi Wi fY XcYgb ht ghgi ddcfh; C' Jhg ddcfhg Yj YimW grca YE Y1 dYAYbW

£ %[* x' "Y* [$$1- /-0 /O-

- [ YoWWéa a YA fYei g Ub oZWgfi Wi fY R LhU'ck g; O Ybrgte gYW fY mUWYog Vebhvl h
Y1 YW Y HUbgUMcbg UbX cd YFURY Uicaga i HA'Y Ya YA[ Jo[ gilbXUiXg LUA YFR Wb fY'rip[ cb U
gb[ Y dfcleVe™ YbhvidfgYg gl ci X g ddcfhUVea d Ya YbHFmgHUW cZdfcheWe ‘g h Lhie] YR YF
YoUV'Y X|g\ej YImW YWei hUbX gngiva oHv[ fUich

?a Yi[ Jb[ dfclkeW'gUY Wa dYa YobHfmbchWa dYiHj Y

G=J XY =cbhvl hdfchleW % gHbXUXInYX ZUa Yk cf_Zf gfi Wi fYX gYW fY Wbhvl h
YIW W[ Y VYK YYb ; Ga cXY'glbX Y hfbU gnghva g G=J XYZbYg\ ck U Yblg UWMYggtecc'g
WX XU W WdfeXi WWAHUc[ g Wiftg cf W dta Yf [b£fa LHcbh%b U[ ¢j YibYXk Un
Jadfcj o[ fYTW]TmbX Jbhrfcd YFUV] TrmUWic og gnativa g

; =J $§ [ YoHWE=ca a YIW Jfchc W % Wa a YIW gd YWygWdfcleVe™ A LthYbWYg; A Ybhy
ke X]g\¢j Y dfcXi Wig a Wb Y Wihg LbX Y1 YW hY gYW fY HlbgUMcbgj JUgLLbXUXInYX; J@
; =J WbbYWg U Ybigte a YW LbhWa a YIW gnghva g LbX dUha Ybhdfcj IXYfg $oW X]b[
MfldY%eybWb[ YbX tt YbX U Ybh Xf]j Yb di fW Wgjb[

O=J $Ob]j YfgU =ca a YIW Jfclc W % b Ya Yf[ o[ Acc[ Y "YX gHbXUX XY bYX e
YoWY JbhvfcdYIWV'Y Wea a YIW JbhyfUMcbg VYHk YYb U Ybig a YW Wbig WbX dlha Ybh
gngfiva g O=J Ua gt gilbXUXnY\ ck dfcXi WiXUU di fW Wglb[ Zck g Wb X HUbgUicb

gl bUgUY YI W Wb[ YX UNcggd Uigfa g

LYjaU bl LYRSJb ..f.%



Q\ YH Yfnei f Vi gbYggi gvgcbnmcbY cfai HdYdfcieWwe ' g£f U YoHWWéa a YIW XYdYbXgcb
nci f[ cUg i gy WhYg LbX Wa a YIW k cf_Zck g =cbg]XYf R YgY h fYY gWbU]cg

» <i [XW; A YohZf VUN cZW k cf _ WbUng]g cf W girca Yf gi ddcfh
G=J Yig Yblg fYH]Y] Y]b£fa WHcb Zca gnghiva g a UbHJb Vbhvl hUNcggHlg g WX gi ddcfh
WbUngjgk JA ci hiei Wb[ HlbgUMcbg

...BUXYW grta Yf U] Vi nfb[ UMcbgh fci [\ ; C
G=J[] YgU YbhgUi b YigU k Ut a oy Y Wtg X Wea d YhY W YWci hk\TYnei giLiib
Vébtc' Ugh Y a YW Lbh

T <i XW; AJ Yohtc YI YW hy di fW UgYg U cbca ci gm

i a UbYYX U A fyydfcleW'g G=J [ ] YgUa cfYi b] Yigu U YbhWa dUV]TmlbW X]b[
HlbgUMcb dfcWgglb[ O=J Yo' Yg Ybigla d'Ya YbhyX b UNMEFXLbWY kA Acc[ 'Y gllbXUXg
oW Xb[ HUbgUMcb dfcWgglb[ @f R Y YWégnghvya WbhyFYX Uci bX =\ LPAIN | dYb; AbX
GMWicgech ; =J Jgh YdfclkeWw 'kt [ ¢ £f

® g\ cfh

@f a cghfYJ Yig Vi TXIb[ WX a UbHJbJo[ Wgta Johv] fUichg Zf Y] YimYa YT Jo]
U YoHW/éa a YW dfche e Jgo hgWUV'Y 2UN bYk giLbXUX UXXg Yo To Y]

cj YA YUX cb[ clb[ a UbRYbLbW LbX Va d'Y Jhimh Lhvib giJ” Tobej Uich ; Z i Y fYUXm
Zi bXUicb \ Y'dg WgfUMN g Vea d*Y mYbUVIb[ fYSYighe gi ddcfhYj e bl U YbHW
i gY WigYg Ulcgg ; CXj Yb UbX ck bYX W LbbY'gk JA ci hvebgriLbRniyvi TXb[ K YJf

LA JHYWG FY

£ ' $BA*-#O( )6 . - )™

; A Ybhgei Yfmbj YorefmlhgWY Wea dUY dfivirg UNicggj UJlblg j UTXURY 4 "4 7a YbhedHcbg LbX
Y YW hY HUbgUMicbg b a T lgYWebXg ; hA Ygla YHa Y \i a Wb ¢\ cddYfgUY g Vifck glb[

gfYla Jb[ Vebhvbh WYW]b[ gefyY UWTmbX Yb[ U Jb[ k]A ‘cnhmdfc[ fUag N YgYtkc
£f\WgWebj Y[ Ycb R Ygla Y]bZWii Wi fY Mghva g Vi ThZ2f dfYXWAVY \i a Wb dUNX HUZAW
ei W mgfUb i bXYF\ nvf]X XYa LbX

LYjaU bl LYRSJb ..f.%



MAJW]Thma Ylbg XYg][ blb[ a cXi U gYfj M¥gh LhgWJ'Y IbXYdYbXYbhmge dflvib[ gd] YgXcb h
cj Yfk\ Ya W YWci htbXbj Yolcfmcec_i dgXch hXY[ fUXY gYUW @fYei JfYgWei X bUjj Y

Y Whvihme WocfV Vi fghifUZAWZca dfca cicbU Wl dU[ bg j [fU a ca Ybhgcf g f[ Yglb ; CXf]j Yb
ei Yf]Yg ; bX]hXYdYbXgchb Y] Yoh Xf]j Yb d]dY]bYgh LhdfcWogi dXUivg ®icW W Lb[ Yg cfXYf
WbZfa LHcbg cntymUWYi Ug2bgibhmk\ TY Uge gi fZAWp[ dYfZfa LbW VehYbYWg VYZTY

A Ymja dUMW gta Yig

MASUV] ThmXIFYWimgh UdYg Y] YEmWIHWS VURRYT fei bX

e ;[ YoHWWa a YIW LYU Ha Y fYgdcbd] YoYgg Ybgi fYg; QJ Ybhg fYW] Y WV fURY df[Vip[
U UW]TmlbX dfca cHcb ¢[ Mk A ci h'UivbWincf 2 fY dfYgYfj Jb[ Hi ghlbX Wbj Yfglcb

e LYXYQ] bYXd\ ngWJ Y1 dYflYbWrg McfYgedYfUlb[ W4 4 a Ybh\ i Vg XYdYbX cb fyU
Ha Y Jbj YbrcfmgnioW feb]nlicb Wb X cfXYf fei Hb[ @gnghva g U WigeVWhvg LbX W gita Yfg
XY RYZWcb Ja a YXJUiY'm

e | dHa]nYXkcf Zckg =\ YWci h4 7 a YbhlbX fYh fbgfY'mch gYUa “Ygg cfW YgfUich
UWicog gYfj Wg MAUWV'Y UFW iYW Y dfY] Yblggick Xck bg Xi flb[ dYU_XYa WbX dfchvWib[
V¢bj Yfglcb fUivg

e FenhmlbX Ya cHebU fYgebhlWbWY JYfgcbUnYX cZfg dclbhg UMWY U LbX VWebhvl h U
fYk UXga i ghi dXUY Jogilbhm>YUhy cf IoVEbgghvbWygi bXYfa JbY Hi ghlbX X]a Jblg\
dYfW] YXj Ui Y

® g\ cfh
MAUW/]Thmigai W a cfY A b UVUNYbX cdHa Jnich Jhg UW grea YF Y1 d YAYbW YbUV Y

Q\ YH Yf A Y]ohvfUMcb VY[ JogkJA U\i a b g cddYfcf b U kebecaci gy YohR'Y
YIdYWiHcb Jgh Ygla Y @ a YX]UiY UWV fLhiY WX Z]WicbYog Y1 YW Heb LYHJYfgh Lh

Vi TXYWWa cXi U WbX Y] Ybh Xf]j Yb gnghya g WYLHY R Y cd YfLHcbU fYg TYbW fYei JFYX
ke Wea dYhY Jb Uk cf Xk \ YFY Wa a YW bY] Yf gYYdg

LYjaU bl LYRSJb ..f.%
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N YGY FYRTYfg UY g ck Jo[ \ ck Zi bXUichU fYUXbYgg” ZYIVY acXi ‘U WbXi b]gyX
Véa a YW JoZUgtfi Wi fY" H fbg Ya YA o[ BW bc e[ mibfe fYU UXj WoH] Y

@ca ; Cdck YfYX g\ cdd]b[ ft gYUa “Yogca b]W LbbY Y dYflYoWrg R YmUY Vi TXIb[ AY
cdYflHcbU VUNVebY R LhU ck g bbcj Ujcb e gWJY XY Yfb[ gdYYX VEbj Yb]YbW LbX
dYfgcbUInYX Y1 dYflYbWrgk JA ci hA Y Z]Wicb cZY] Unhgnghva g

N YZck]b[ WY dhi XJYg\ [\ T\ h\ ck “YUX]b[ fYH)YfgUY di Hib[ A JgWdfcUN Jbte
dfUMW fYXYZblb[ R YW dgta Yf Y1 dYflYoW LbX gyHib[ bYk glbXUXgZf U YoHWLbX
i b]JgYXVWa a YW

LYlaY Jblb[ LYAS I .f. %CGUW . f.%



JD

;[ cVU YUXYf b gdcflg A\ Jcb fYH D> Micfig g UMj YmdfYdUTb[ £f; Cdck YFYX g\ cdd]b[
VmYbWb[ Wdta Yighe gYUW Zf LbX di fW WY Zchk YU WddUY LbX UAMYogef]Yg XJFYWAim
Rfci [\ ; @Ufagg W WGWcgch=cd]chAcc[ YAYa]b] bXI dYb; Gy=\ WAIJN<m
VWbbYWib[ Jrglbj YotrefmWicggD> >NFL M cY JUUAY LbX B]VWYH R Y Afci d Ybg fygh Lh
o\ cddYfg\ U Y UMYgg e UVfcUX HYbX Xf]j Yb gY'YWicb! U b fYUHa Y

=i grca YigJo A Y OMK]™ VY WYY fe JohvfUMK A GI'Uitfa g Uy U cbY gred g cd Ft Vick gY
dfcXi Wg W YW U UO/Tm; TYk dfvirg LbX Véa d YRY di fW UgYgk JA JoRY[ FURYX dLha Yohy
kI ci h'YY o[ R Y; Cvbj Jicha Ybh N g gYUa “Yog Y1 dYFIYoW [ Jj Yggh cddYig WLAJhmLhY] Yim
givd Uckb[ K Ya ft a U Y WbZXYbh JbZfa YX di fW Ugb[ XWichg ei W mbX Yug'm

D> gca b]W lbbY gflhiy] m\Wa VibYgJa a Yfg)j Y A YUH W grefygk JR WHIb[ YX[ Y X][ JHJ
dUtfa g bW Xb[ UfY dUxfa YXY=ca a YI\W gngfiva j JUV¢a a YfWttcg

N Y Y dYWHYX fYgi hlg UW grca YF Y1 dYFYbW dfUgYX Zf gdYYX gla d VimUbX Viébj Yo]Yb\W!
gYHib] bYk gibXUXglb gdcfryZ eb FYHS D> Micfig VébHbi Ygit fYXYZbY\ ck W grtca Yig
XIgW¢j YF Yb[ U YKIA WX di fW UgY dfcXi W YUXb[ A Yk Unib U YoHWWéa a YAk \ TY
glhp[ WA Y ZfYZcbhcZPYH Jobcj Uich

QYklWhic a U YJhWgYugmgdecggVY £f ci f Wgca Yfghe gocd kR i g be

a Uhvf k\ YIYR YmUYcf\ck R Ym] Yk g\ cd ; g; CXf] Yb ]bhyfZDANVg VYW¢a Y
UfYU Ybifmdc]bhZf Wa a YIW ci f dUtbYfg\ ]Jd k]A Wa a YfWcce g LbX MfldY
Uckgi glc bchcb'mVvy X|gwWej YIUVY ! Vi hUgc tt VY HlbgUMcbU ! R fci [\

A cgY W WbbYg kA ci hUXX]b[ Wea d VI Jmic ci f cdYfldcbg N LhgHfYb[ R Ybg
ci f X|[ JHJ dfcdcgicb £f W grca Yfg WbX _YYdgi gacjlb[ b ToYk]A R Y ZAgh
W W[ Jo[ fYH] "WbXgWdY

LY JgMNi
Afci d=2?1 D> Micflg @i\ Jcb d'W
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https://commercetools.com/press-releases/commercetools-kicks-off-nrf-2026

MYk Z R YOEgYUXb[ g dd¥f Zf HUXYgdYcd'Y ZW gYgch XY YAb[ Wigei iy Webj Yb]YbW!
Zf YYWAVjLbg d'i a VYfg LbX ch YF VefY W gta Yig QIR UX]j YigY ca bW LbbY gvti d " Wid
k YVgHY X b grefY X][ JRJ V'Y BW be e[ mig WhHU e Y] YimW grea YF JbhyfUMch

QIR Wa a Yiwtcc'g MNYk 41 \ Wi b]4yXTgWa a YIW cdYflicbg YoWIb[ fYU HaY ZYIVY
Y dYflYoWg UNcgg U™ W LbbY'g =i gta YfgWb bck YbemgYla "Ygg ca bW LbbY W YWci h
Vi IXb[ Vg Yiglb gefY cblbYcfj JUX] JHJ HWV Yhg LbX Wea d ™ YHb[ HlbgUMcbgk ] ci hZ]Wicb

N Ya cXi U UW Wi fY U'ck g dfcXi WiiYLa gt XYd'cmbYk Z/Ui fYg JoXYd YoXYbRmUbX
Jbgibhmgi W Uy; dd'Y JUnibRv[ fiich KJA R Y ZfghcfXYF Via d YHYX k J Tb gyWeébXg cZ] clb]
7Y M cddYfgUge VYbYZhZca ga UrhcfXYF bcHAWHcbgH LhUYFhA Ya k\ Yb K YIf di fW W5Y Jg
FYUXTEf o grefy dWi d \ YidJb[ FYXi Wk UhHa Yg

;hR Ygla YHaY hvta gWb a Wby Y df[Vip[ dfca chcbg WX dfcXi WidfYgYbH.Hcbh UNcgg
W lbbYgk]A Wa dYhy ZY1 [V]TmYbg flb[ UVe¢bglghvbhlbX H]cfYX Y dYflYoW kA ci h
JadUMDb[ ch Yf UYWycZ\ Y Wa a YIW YZWeégnotva

QA R YgY WHUTHYg MAYK 21 XYTj Yig UHi mi bJZYX Wea a YAV Y1 dYFIYbW R Lh\igbb YWig
chbY WX o gefYrci Wdclohy Xfi YgWebj Yo]YbW WbX gi ddcfg FUHIX /Ui fY Jobcj Uich

NYW be e[ mi bXYfd]og U ci f W grca YF Y1 dYflYbWrg k\ YH Yf A Lhg]b ci f Wid
k YVl UbX A Y X[ JU HM Yrgk Y\ U Yb ci f grefYg k\ YFY W gtca Yig Wb Vi TX
VU Yrg LbX A Yb HUbgUMUNR Y Vigi bhYF QY gY YWAYX Véa a YA e g VYW gY
k'Y k UbhyX UWa a YW Yb[ JoY A Uhk ci X[ ]j Yi gU'chcZzYl MJmWXa U Y]h
fYU'mgYUa “Ygg Urci bX H Y k Uk Y a Ul Y Vg Yig UbX H Lhca b]W LbbY

W YWci hY1 dYFYbW

HW <i frch
=\ YZ®Zfa Uich | ZWF MNYk
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https://www.youtube.com/watch?v=xuhjlhzzyxo

QI < ff{ grfYgUNcgg=LbWXU JYhPUI U'YUXJb[ fYHIYF cZdYhZeX WX gi dd TYg ZWWX
W U'Yb[ Yg XYTj Yilb[ UWebgigivbhYl dYFYbW Uicag Trg X[ JHU UbX d\ ngWJ W LbbY'g =ca d'V!
Ib grefY dfca cHebgk YFY XJZW hie FYd WY chbY WhX FY] JebU k UYA ci gY TJa JHHcbg a Yibh
W grta Yig Wi X UMWgg ch'mUdcfrch cZn YWHJC[ fYg Hb[ b UZU a YbhyX Y1 dYFYbW

<mdUHbYflb[ kA Wa a YiWtcc'g JYhPUi cj YA\ U 'YX g X][ JHJ Wa a YIW JoZ Ui Wi fY
YoWb[ gYlUa Yog Y1 YW Heb czdfca cHebg WX cZfg UNcgg U tei Wdclbhg ;  YmVYU K fei [\
kWU rca WtHb[ dfYj]Jci gma Wbi U dfcWogyg g W g WYUTb[ WoX X|gf Vi Hb[ Wi dcb VéXYg
Oglb[ A'YGYfW Wbh=Ybhvf Wa a YWttc'g Vi gbYggheclb[ A YgyHl gUYbck 4 "m

U lca UivX gy Jb[ Ha'Y fyXi Vip[ Yffcfg LbX]a dfcj ]b[ W gta Yf Yb[ U Ya Ybh

; beh Yfa Uefklb k WyfYa cj Jb[ WHJc[ fYgfWicbg =i gta YigWb bck Vfck gY LbX di fW LgY
AYZ ™ dfcXi Wifb[ Y Zca Wonk\ YFY N JgZY1 V[ ThmUgce dck YfghefYX Y1 dYflYoWrg g W Wy JYh
PUI gg\ Yhrfdfc[ fua k\ W cZ&fgX|gWei bigic Wbla U g\ Yhyfg Yb\ LbVib[ Vch dYfgcbUnUcb
WX di fdcgY

QA Weaa Yiwrree'g JYhPUI \ Wy fYUIRYX Jrgj Jdcb cZUi bjYX Y dYFYbW Zca cbbY'te b
grefY gHYb[ A Yblb[ Hi gh cnuhmlbX cb] Hvfa j Ui Y Ua cb[ JgW gta Yig

Bck Xc nti gWJY UdYfgcbUnYX Y1 dYflYbW Jb fYU Ha Y UNcgg < f f{ dtfYg
kJA ci hcgb[ gdYYXcfZY V]Tm QY fYUInYXK Y bYYXYX 't Vi [X UX][ ]HJ
Y dYfIYoW R Lha LWV YX R Y Y dYfHgY Wb X dYfgcbU]nHeb R Uhei f

Wgta YigWh Yt _bck WbXcj Y]b gefy Wa a YiWtcc'gU] bYXK]A A ]g
j lalcb VYW gY Thk W[ ] Ib[ i gAY W]]hmt ‘cc_hA Jb[ g4ca UZMN VY
acXi U dYfgdYWj Y

Lc\ Wb =\ Yo
PMY JfYgIXYbh > JHU WbX =i grta YF NW bc e[ mIYhPUI = bUXUBW
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https://commercetools.com/press-releases/pet-valu-selects-commercetools-for-its-digital-commerce-transformation

- YUXb[ FYHJYF Jb Vi TXIb[ a UflUg WbX Y] YinXUr> G dfcXi Wb >Yba U Mj U YoUV'Yg
W grta Yighe gy YWHUXYT Yima YA cX UNEFXIb] Fo K YFbYYXg g W Ug\ ca Y XY Yimgla Y
XUnLbX WIW. LbX V&YW ® UXXJHcb Fe g¥fj To[ Uy Udc]bhcZgUY A YgY W LbbY'g Uge Z bWich
WUg\ cdd]b] klpxck Uck]o[ Wgrta Yighe Vick gy H Y Wea dbmg WHJc[ WXj Yk k\ Lhg]b
gtW LhUgrefY bYU R Ya

=i grea Yig Wb Vick g Mj W X_j Yk fYU Ha Y gtw U QU ThmhUbYUVimgTfY “cWhHY U
dfcXi Wi gol Jrgg\ Y'Zbi a VYF Wea d'YRY R YIf dil fW LY ch oY X dW Thi d * U KA Tb Uy Y
Wtf albi hrg

N Jg Y dYFIYoW [ ] YgW gta Yigh Y WU YimbYYX LhY] Yimghyd > YT YimbX d]Wi d cdHcbg
UY YWy mUAMY V'Y Wb X i bXYFgHbXW'Y Uckb[ ¢\ cddYfgle WcegY R YcdHeb A Lhkcf g
VYghZfh Ya kJR WebZXYbW ="YUYf Wa a i b]\WHcb Uci bXY JW]]mbXHa YZUa Yg Ugce
gYrg UAV fUhY Y1 dYWALHcbg

- gUFYG hi gYf Z/'YXVUN \ Uy VYYD cj Yik\ Ya Jo[ ‘mdegj Y kIR Y] JYk g Webglghvbhm
\I\ T VAP \ ek gladYhjght ZbX dfcXi W Viga d YHY dUha Yohg UbX FYW]j Y cfXYfgei W m

QJh Waa YiWtccg k YWb XY] Ycd a cfY LthU ck Yf WeghlbX gWYai W
A9 R Wb VY£FY @k Y\ UXH]YX e Xc A Y gla Y Ua ci bhczXY] Y'cda Ybhcb
ci fcXdUiefa Jhkci X\ U Y]bjc] YXd][ b]gWbh]bj Ygma Ybrg LbX HJ Yb
cb[ Yf Hck kY\'U YR YZY [V]JmlbX dYf£fa bW cZb Ybhyfdflgy
Y=caa Yf\WgciHcb N\ YHa Yl aU_YhZca ]XYUl Jad'Ya YbHHcb JgUgc
Xfla LW mg\ cfhvf QY Wb XYgW]VY Wb IXYU \ WbX Jhte ci f XY] YcdYfg LbX
\ U Y]hVi Th hyghyX LbX XYd cnYX ei W mlbX YZWYbhm

PloWbhB “nb[
BYUX cZY=ca a YI\W M] Wb

LYjaU bl LYRSJb ..f.%
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https://commercetools.com/customer-stories/silvan
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® ..f. % YHI g WGk " VY XYZbYX Vi bXUichU fYUXlbYgg” K Y cdYfUichU ai gAY H Lh
H fbgJbbcj Uich Jofe fYU Vi gbYgg Ja dUM

LYHJ Yfgk JA fYUX]bYgg Wb

o >Y] Yf U Ybh Z]YoXmX]gej YimbX di fW UgY dUA k Ung R LhfXi W; CYffcfg LbX Vi TX
\iebgi a Y Hi gh

o =fYUY d\ ngWJ Y1 dYFYb\Wg gYUa “Yogg mVEbbYWYX fe X[ JHU Webhl hbX Z “Z"a Ybhgnafiva g

o | fWYgfUYkcf_Zck gh UhVecghVebj Yigich FYXi W ZMich WX XYYdYb Ya cHebU
fYgebUbW!

« 2bUVY cniiml dYFlYbWgH LhUY fYU Ha Y WebgghvbhbX fYgdebg] Yie Veh \ i a b LoX
- CXfJ Yo VA U Icfg

Ji hgla d'mzi bXUicbU fYUXbYgg Jgk \ Lhhi fog AW be e[ mdchvbHU bt cd YfUichU Y1 W Ybwy
- gWa a YW [ fck gZLvF a cfY U tthea ci g X bWYUgb méa d'Yl K Y VibXxgh Uhk b kT
VYH cgyk\ cgY Zi bXUjchg Ua d Jaribbej Uich kA ci hVEYU o[ Y1 dYFYbW dYfZfa UbW cf

Hi gh

N Y YR Yfgdfc4 YX b A Jgk\ Jhy dWdYf g\ ck k\ LhgdcoggVY MUWY; Ci bJgYXWa a YIW
gYla Ygg ca b]W LbbY” JohrfUMcbg Wb X Ya cHcbU nmfYgecblbhYl dYflYoWg" U™ dck YFYX VmU
fcVi ghZYI VY VUN VebY

@F FYHT b ..f . %efYUXIbYgg Jgh Y Véa dYHH] Y YX[ Y H LhgYd UUvg YUXYfgZca 2 ck Yig

MLFhVI TXIb[ nei f fYH) Zi bXWHcb QY fY\ YfYic\ Yd
=cbHMci f ivla c2a a YIW Y dYflg LbX g\ UY nei f Vi glbYgg

[ cUgk]A i ggckYWhb UX Jgynti cb RYbY hgivdg
MA YXi 'YUWJ" °

LYja U Jolb[ LYAS b .f.%
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@f [ ‘cVU YbhvidflgYg Wea a Yiwrree gdfcj IXYgh Y YUJo[ X|[ JHU Wea a YW d Uitfa R Lh
i bjZYgVéa a YA UNcgg Uontei W dclbh XY YAb[ i ba LN YX Y] Ybi Y[ fck A WX

dYiZfa bW | i fWea dcg/Y Wti X bUjj Y W bc'c[ migh Y Zi bXUich Zf Z i fY Jobcj Uich *
Zca U YbHWWea a YIW fe Vebj YigUicbU Y1 dYfYbWg™ [ Jol Vi gbYagYgh Y ZY1 MThric
XYg[[ b HIcfYX gWUVY Wea a YA Uicgg LbmW Wby LhUbmgWJY

<mfYa cj ]b[ R YWbgfUblgcZY] Ungnghva g Va a YiWitcc g Yo' YgVea db]Yg ke Jbbcj Lhy
Z2YY'mdYfgcbU]nY LhgWY WbX U bW bYk W lbbYgei Wntt a YYhR Y Y] c] Jb[ XYa LbXgcZ
R YJf Wdta Yig

GcefYJb£fa Uich LhWéa a YiWcc g\Wa

; G?2LG, J; = 2G?
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